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Filos Community Services Charity Draw 2023
Donate to a Child’s Better Future
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Frequently Asked Questions

[
1. Who is Filos Community Services?

Filos Community Services (‘Filos’) is a not-for-profit social service organisation. We focus
on building the strengths of the community we live in. We work towards empowering
individuals and families to live more fulfilling, meaningful and happier lives.

Whether it is equipping young families with parenting skills, shaping character in children,
educating our youth, helping the elderly age in place with grace, or assisting the financially
needy, our programmes and services have something for all ages.

Filos Community Services was founded in 2004 and set up as Company limited by guarantee
on 7 July 2004. On 19 August 2005, Filos was registered as a Charity, and became a member
of NCSS on 18 November 2005. Filos Community Services was also awarded the Charity
Transparency Award by the Charity Council in 2022.
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2. What is Filos Community Services’ Mission?

To build resilience and empower individuals and families.
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3. When is the Draw Date?

12 December 2023 (Tuesday), 12pm
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4. What are the top 3 prizes?

1st prize: S6888
2nd prize: $3888
3rd prize: $1888
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5) Where will the Draw be held at?
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Please call Filos Community Services at 6241 1503 to enquire on the draw venue.
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6. Are we allowed to join for the viewing of the draw?

Yes, everyone is invited to the draw happening on the 12 December 2023. You can inform
us if you are interested to join us for the draw by calling us at 6241 1503 or email us at

fundraising@filos.sg.
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7) How will the funds raised from the donation draw help Filos Community
Services?

The funds raised from the donation draw will help Filos Community Services sustain our
programmes and services for vulnerable and low-income children, youth and families to
develop resilience as they face the challenges of life as well as to empower them to live
healthy and fulfilling lives.
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8) Who will benefit from the funds raised?

Vulnerable and low-income families, including children and youth beneficiaries, will
benefit from the funds raised.

Funds will go towards:

e Food rations for vulnerable families, addressing food insecurity in low-income
families

e Literacy and enrichment programmes for children, so no child gets left behind

e Parenting workshops for families to improve family relationships and functioning

e Bursaries and scholarships for students from low-income families

e Information and referral services as well as mental health support services for
families, children and youth.
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9) What are some programmes and services that Filos Community Services
provides for their beneficiaries and caregivers?

We are a multi-service Social Service Agency with programmes and services for
beneficiaries of all ages, from children and youth to families and seniors. We also support
persons who are at risk of or who have mental health issues in the community
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Family, Children and Youth

Building Strong Marriages and Resilient Families

Strong families form the basic core of healthy communities. Filos' Family Life programmes
aim to build the resilience of families by empowering spouses, parents and children with
skills to strengthen their relationships as they support one another through the ups and

downs of life.

e Parent Plus Programmes
The Parents Plus programmes are evidence-based workshops that equip parents
with skills in building satisfying relationships and managing emotional and
behavioural issues with their children.

Every child deserves equal and equitable access to all opportunities and resources.
Filos’ Children & Youth programmes aim to build the resilience of the younger generation
through literacy education and imparting of life skills that will nurture them to fulfil their
potential.

e Tuition Programme for Needy Students
Filos provides a weekly tuition programme in a safe, caring and fun learning
environment for Primary 1 to Primary 6 students. The tuition sessions are
conducted by our dedicated Volunteer Tutors on the core subjects including English,
Mathematics and Science.

e Phonics and Reading Programme
The Little Sprouts Phonics Programme is conducted weekly to support preschool
children from vulnerable backgrounds in learning to read and write in English
through the use of phonics. The Reading Room is a weekly reading programme to
support literacy in young children from vulnerable backgrounds. The programme
aims to cultivate a love for reading through storytelling.
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e Literacy and Numeracy Programme
The Early Learning Programme aims to help children from vulnerable backgrounds
attain age-appropriate literacy and numeracy skills necessary for their primary
school years. It consists of weekly sessions where volunteers guide the children in
learning English and Math through interactive methods.

e Enrichment Programmes
Enrichment programmes and meaningful activities are conducted throughout the
year to promote the adoption of healthy habits, as well as building resilience for
better mental health. During school holidays, family outings are organised to
provide opportunities for parent-child bonding.

FE. LENSLVE
B BRI E P A5 E

FENRERBRABFAIZO. REREEFNEEERNTRE. RKILEMFRIKEE,
REMINRER, RIRERE I B IIMNREES ALK,
e Parents Plus Programmes §JLIiH
Parents Plus Programmes 2—IASLEARINIIES, ERHERKELSAHE
X EFILIER) L EBEF1T IR,

EREERBEREY F—CRUEIE, BB MIATEERE.

o BRFHEHIMB
RRAN—Z2NANZEEAZ e, REMGENZINEHRESENIITE. B0
M T#IBIMHSFERN., HEMBZESFZORE.

o ESHIFERE
(INEZF) KETESREMESEHRES SR LB REFIRFEMNEE. (1
IEE) XIFEEERYJLE, HEitiIRT. XIMEBTHNERSRIEGE,

o RAFMEHIRE
XHFRFAELIRER (Early Learning Programme) EABHEERIJLEILEINE
RENERRFNEHE. XITEBEBEIEHNNGIES) LEFI RS,

o EIRE
FERGRUENRERRIRRIGE ORI EMRER. EERBRPEDREDFRHRE
FRARHINE,



®
_fi]os
Assistance and Referral

Extending a Helping Hand in a Time of Need

Filos supports individuals and families in the community through economic assistance,
resource information, referral to other essential services, and person-centric care
management. We believe in the power of strong community-based social and financial
support to make a meaningful difference in the lives of families and residents facing
challenging times.

e Monthly Food Rations and Essential Items Distribution: ‘Waves of Blessing’ and
‘Blessing Projects’, during festive periods, to reach vulnerable families and
children and provide immediate relief.

e Bursaries and Scholarships for Students: To help alleviate the financial burdens of
needy students and motivate them to work hard and achieve their goals.

e Information and Referral Services to other Community Partners: We work with
many community partners and provide information and referral to other
organisations, linking assistance avenues to beneficiaries to help meet their needs.
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Community Engagement

Building a Caring Community

As a Social Service Agency, we also serve a dual role as the SG Cares Volunteer Centre @
Bedok (SG Cares VC @ Bedok). We aim to cultivate a community of care in Bedok town by
engaging volunteers, partners, and stakeholders in identifying the strengths and needs of
the community and journeying together to address these needs through volunteerism.

Our programmes and initiatives can be broadly categorised into the following key areas:
1. Building Volunteer Capacity and Fostering Community Partnerships
2. Developing Volunteer Management Capabilities
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Building a Strong SG Cares Community Network
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Eldercare

Integrating Health and Social Care

Filos Eldercare Services aim to build a community that fosters social inclusion and
engagement, with an overarching goal of allowing older persons of all ages to age-in-place,
living their golden years in familiar surroundings which they are happy to call HOME.

The Filos Active Ageing Centre (AAC) provides a suite of services to support seniors in
building strong social connections in their Kembangan-Chai Chee neighbourhood and in
receiving timely access to integrated health and social care that allows them to age
healthily, productively and happily in their community.

Active Ageing Programmes — Daily weekday programmes are held. These include
but are not limited to the HAPPY exercise interest group, that prevent and reverse
physical and cognitive frailty, and interest workshops (such as creative arts
programmes) that engage seniors with various talents and interests.

Befriending Programmes that reach out to isolated seniors, as well as seniors living
with chronic diseases or who are frail. Volunteer befrienders support seniors
through regular tele-befriending and home visits.

Care Support is provided through information and referral services for seniors with
complex medical or social issues providing prompt linkages to help them with their
needs.

Social Connector serves to provide linkages for seniors for lifestyle and social
interventions. Seniors may drop in at the Active Ageing Centre to receive help in
connecting them to various programmes and services all around Singapore that they
can attend to keep themselves active and healthy as they age in the community.
Community Screening assists seniors to monitor their health through monitoring of
vital signs including pulse and blood pressure checks and measurement of weight,
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as they self-manage their chronic diseases in the community, in line with their
personalised Health Plan. This is part of the Ministry of Health’s Healthier SG

initiative.
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Community Mental Health

Nurturing Mental Wellness for All

Filos” Community Mental Health Services support persons who are at risk of or who have
mental health issues to live and age well in the community.

1. CREST Filos supports individuals who are 18 years old and above and are at risk of
or have mental health conditions such as depression. We also support seniors with
dementia to empower them to live and age well in the community.

e Cognitive Stimulation Therapy is a series of workshops conducted in a
group setting to improve cognition, independence and wellbeing for
individuals living with mild to moderate dementia.

e Caregivers’ Cove is a monthly online group that provides caregivers with
emotional support and knowledge on mental health issues to assist them in
caring for loved ones at home.

e CREST Post-Diagnostic Support (PDS) Filos is a programme supporting
persons who have been newly diagnosed with dementia and their
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caregivers with befriending, psychoeducation and relevant service linkages.
It is a collaboration with the Institute of Mental Health.

e Eldersitter Programme is a home-based intervention programme, for
seniors with dementia.

e Advance Care Planning (ACP) facilitates a series of discussions to plan for
your future health and personal care.

2. COMIT Filos @ Kembangan-Chai Chee and Kampong Chai Chee provides
intervention and case management services for clients with complex mental health
issues. This includes:

e Aftercare Programme is a collaboration with the Institute of Mental Health
(IMH) to provide care support to mental health patients, supporting them
to integrate into community living.

e Postnatal Depression (PND) @ Filos is a collaboration with various partners,
including Integrated Maternal and Child Wellness Hub (IMCWH) at Bedok
Polyclinic (SingHealth) to provide community support for ladies with
postnatal depression. This service extends to Tampines, beyond Filos’ usual
service boundary.

HXOEPE
PIRANEE VR E
ARAROCEPERSFEOERERRSFEXNEHIATEBRRERE.

1) X& CREST 235 18 ZLA LB/ OIRE GIMERE) FIOEERNIRIA L. HI1EsIFE
BEREENKERERE.
o IANMIRIEIGIT 2—RSI/NAIE, eI PHANASEEREREIAIIEE.
o« BIREBEILIAEIFEERLE, WNARKAZTOEXFNS ODEREHEX
XIRREREIZR A
e XJ CREST-Post-Diagnostic Support (PDS) 2R MIRSS. EEBEMNR
MERVERSISVEZHASESSNEIFSE. XESHMROEBRES
BREXSRITIE.
o KEEBIFAHLEERERHMNBRNANIAE.
o TRFIFEITR] (ACP) RE—RFIBXERS, REEAERAEREFFEN
Xl



f®
)’llOS

2) Xz COMIT (RRESHEERD) NEEROERARBHATREN AN EZEERS.
XEHE:
o Aftercare Programme E5HINFOEBEFRESHIE, FOERKRE
BN XAETE.
e X&RPND (FREIE) R5—LKkFEEZBEEI2TAR IMCWH BEXESHIIN
B, AEEFEMBENLOZRMEMEXIE. XNBBEXRESHN—EE,
SEREERHIX,

10



