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h. Communities of Practice

i. Townhall Conference

We hope to leverage the new Volunteer Management System to better manage 
volunteer database and analyse data for recruitment and retention efforts.

g. Volunteer Management Training for SSAs

e. Volunteer Leadership Framework





She was pleasantly surprised to observe that the exercises had 
strengthened her knees significantly - the effects were much better than  
when she was doing her own exercise. She is grateful to Filos staff and 
volunteers for conducting this exercise programme regularly.





Jean was enrolled in Filos’ Eldersitter Programme where a lively staff visited her regularly. She soon 
warmed up to him and began talking to him and Janet. Janet was also supported through caregiver 
services, which taught her self-care and coping skills. The family also received some rations as 
short-term assistance to defray their household expenses. 












